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Individual Retirement Account Custodial Agreement - Pg 5
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Authorized Signatory
X

Acceptance by STRATA Trust Company, Custodian

Date

Signature of Individual
X

Date

(Required – signature and date must be completed above or application will be rejected)

Please Sign and Date Below

Print Name

allow us to identify you. This information will be verified to ensure the identity of all persons opening an account. In certain instances, 
STRATA is required to collect documents to fulfill its legal obligation. Documents provided in connection with your application will be used 
solely to establish and verify a customer’s identity, and STRATA shall have no obligation with respect to the terms of any such document.

I consent and authorize STRATA Trust Company to sweep all funds deposited into my Individual Retirement Account to my Vision 
Financial Markets trading account.
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Receiving Firm:
Vision Financial Markets LLC
120 Long Ridge Road, 3 North
Stamford, CT 06902
877.836.3949
DTC # 0595

___________________________________________________

___________________________________________________

Section III: Transfer of existing Brokerage or Mutual Fund Company IRA

Section I: IRA Transfer/Rollover Information

I am transferring/rolling over from one of the following type of accounts (check one):

ROTH       Traditional       SEP       Other (Indicate type of account to be transferred): __________________________

**Please note**
• If you are rolling over an account from a Qualified Plan, please contact your plan administrator to verify if additional forms are 

required and for eligibility. In addition, please provide a current statement.
• If you are transferring an annuity, you may incur surrender/penalty charges. These charges may be deducted and are authorized 

by my signature below. The original policy or a statement of loss is attached.
• If you are transferring a Brokerage IRA and wish to transfer as cash, you will need to liquidate the appropriate assets prior to 

completing and submitting the Transfer Form.

_________________________________  ___________________________  ______________________________

______________________________________________     _____________________________________________

___________________________________________________________________________________________

______________________________________________     _____________________________________________

Name

Street Address (physical address of present Trustee/Custodian)

Social Security Number

City, State, Zip Code

Name of Present Trustee/Custodian (or Brokerage firm) Account Number at present Trustee/Custodian (or Brokerage firm)

Special Delivery
We will mail this original, completed Transfer/Rollover request to your resigning Trustee/Custodian by First Class mail unless 
otherwise indicated. If the following is not completed properly, the Transfer/Rollover request will be sent via FIrst Class mail.

Check enclosed for $25.00 payable to “Vision Financial Markets” to send Transfer via overnight.
Use attached pre-addressed airbill.
Send overnight via (using 3rd Party Billing Number):       FedEx       UPS                 Billing #: _____________________

Telephone Number Contact Name

Transferring Firm:
__________________________________________________

__________________________________________________

__________________________________________________

__________________________________________________

__________________________________________________
Customer Account Title

Customer Account Number (if known)

IRA Transfer Request Form/Direct Rollover Letter

Section II: Transfer of existing account [choose either “Full (Complete)” or “Partial”]

Full (Complete) (Please choose one of the following):
Transfer my entire account IN-KIND (Change of ownership 
only. Any money market fund must be liquidated and trans-
ferred as cash). **Current statement less than 6 months old 
required**
Liquidate all assets and transfer as cash.

Partial (Please choose one of the following):
Only $ _______________________.
All cash in account.
Please transfer only the assets listed below (If In-Kind, 
please include your latest statement).

Quantity
(# of Shares, or $ Amount)

Description of Asset
(Name of Fund, Security, or Asset)

Instructions
(please check only one box per asset)

Liquidate or        In-Kind
Liquidate or        In-Kind
Liquidate or        In-Kind

(Attach additional sheet if necessary)

In-Kind Deliveries (Please include a copy of your last account statement from the transferring firm).

Name

Address

Telephone Number

Customer Account Title

Customer Account Number

4

Vision Account Number
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Section IV:  Instructions to Resigning Trustee/Custodian/Plan Sponsor
[Brokerage Account or Mutual Fund transfers skip this section]

4

Section V: Accountholder Signature

Please transfer my entire securities account (or only part of my securities account, as detailed above) to Vision Financial Markets LLC 
(“Vision”), which has been authorized by me to make payment to you of the debit balance or to receive payment of the credit balance in 
my securities account.  Please coordinate with Vision so that my request can be expedited as required by NASD Rule 11870 and CBOE 
Rule 9.20.  I understand that to the extent any assets in my securities account are not readily transferable, with or without penalties, such 
assets may not be transferable within the time frames required by FINRA or other designated examining authority.

Unless otherwise indicated in the instructions above, I authorize you to liquidate any nontransferable proprietary money market fund as-
sets that are part of my securities account and transfer the resulting credit balance to Vision. I understand that you will contact me with 
respect to the disposition of any other assets in my securities account that are nontransferable. If certificates or other instruments in my 
securities account are in your physical possession, I instruct you to transfer them in good deliverable form, including affixing any neces-
sary tax waivers, to enable Vision to transfer them in its name for the purpose of sale, when and as directed by me. I further instruct you 
to cancel all open orders for my securities account on your books.

I understand that I may be responsible for liquidation, termination, surrender and penalty fees when I transfer my assets. I will check with 
the firm currently holding my assets for information regarding these fees. I confirm that all assets in my securities account being trans-
ferred were purchased in the open market and not the result of a physical certificate deposit or DWAC/DRS transfer.

I wish to have my funds wired to:  Horizon Bank
     600 Congress Ave., Ste 400
     Austin, TX 78701
     ABA: 111907940
     FCT: A/C 4515532
     FFCT: Client Name
     A/C: IRA A/C #

I wish to have a check or re-registration paperwork mailed via:
First Class Mail
Overnight delivery and charge my account the overnight fee
Overnight delivery via (using 3rd Party Billing Number):
 FedEx            UPS
       Billing #:________________________

Traditional         Roth         SEP       

Other:_________________________________________

Signature Guarantee (Affix Medallion Stamp)

Your resigning trustee/custodian may require your signature be guaranteed by a Medallion Program

Accountholder Signature 
X

Date

STRATA Trust Company IRA Number (if known)

Type of Individual Retirement Account with STRATA Trust 
Company:

This transfer of assets is to be executed from fiduciary to fiduciary in such a manner that will not place me in actual or constructive receipt of 
all or any part of my assets.  Further, I understand that STRATA Trust Company will accept the transfer of the account as referenced above.

Checks should be made payable to: 

STRATA Trust Company FBO ____________________

Checks should be mailed to:

 Vision Financial Markets
 120 Long Ridge Road, 3 North
 Stamford, CT 06902

STRATA Trust Company, has entered into an Individual Retirement Custodial Agreement with the person named above, and STRATA Trust 
Company, as Custodian of such account, agrees and does hereby accept transfer of the assets described above to such account.

STRATA Trust Company Authorized Signatory Date
XBy:

Section VI: Acceptance by STRATA Trust Company

IRA Transfer Request Form/Direct Rollover Letter - Pg 2
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Web Site Access and Online Delivery Consent

Please keep a copy of this consent for your records.

View account information through the use of electronic services

Trade through the use of electronic services, to the extent available 
(For non-discretionary brokerage accounts only)

Web Site Access

Please check the box below to indicate if you want access to the Vision Web site to view your account information and/or to trade to the ex-
tent such access or ability to trade is available. You must provide your e-mail address below in order to have access to these services.

Online Delivery 

In order to receive your trade confirmations, monthly account statements, prospectuses, proxy materials, annual reports, disclosure docu-
ments and other communications from Vision via e-mail, please complete the following consent form. Please double check the accuracy 
of: (1) the e-mail address to which you would like to have your documents delivered, and (2) your account number (if known).

Note that there may be a charge if we deliver a hard copy of any document to you because: (1) you do not sign this form to consent to 
electronic delivery of documents, or (2) you request a hard copy of any document that has already been delivered by e-mail.

You acknowledge that by electronically receiving your confirmations and statements, you agree to promptly read, review and communi-
cate to us any discrepancies. Your confirmations and monthly account statements are deemed received by you when made available by 
Vision, regardless of whether you actually access the documents. 

  I hereby authorize Vision to e-mail to me (Check all that apply):*
 Trade confirmations**   
 Monthly account statements**
 Prospectuses, proxy materials, annuals reports, disclosure documents and other communications***

*For each box checked, delivery may consist of an e-mail including a hyperlink back to a Web site where such materials can be accessed in a secure man-
ner.  You consent in these instances to receive delivery by this method.
**Paper monthly account statements are free for delivery within the U.S., but a charge may apply outside the U.S. There is a $2.00 charge per paper trade 
confirmation regardless of location. Electronic delivery of monthly account statements and trade confirmations is available at no charge.
***Reorganization notices will continue to be provided by mail even if you opt for online delivery of communications.

All trade confirmations, account statements and other information transmitted electronically shall be conclusive and final un-
less you object in writing or by electronic communication prior to the opening of the next regular trading session. 

Shareholder communications which are not available on the internet will continue to be sent to you by mail. If, during a distribution, your 
e-mail address proves to be invalid or is not working, you will receive the document or other communication by mail.

It is your sole responsibility to provide Vision with any changes to your e-mail address and to notify Vision promptly of any difficulty in ac-
cessing, opening or otherwise viewing an electronically transmitted document. Vision will not be held responsible for any losses you incur 
due to any failure of delivery or receipt of e-mail confirmations or statements.

This consent shall be effective until revoked by you in writing which must be received by Vision. By your signature below, you represent 
that the delivery and execution of this consent has been duly authorized.

You have read and agree to this Web Site Access and Online Delivery Consent, which has important information regarding online 
delivery of communications. When available, Vision may post certain information to you on the Vision Web site, where you can view and 
print the information.

Please Sign and Date Below

______________________________________________     ______________________________________________

______________________________________________     ______________________________________________

______________________________________________     ______________________________________________

Print Your Name

Authorized SignatureE-mail Address for Web Site Access and Online Delivery

Account Number(s) (if known)

Account Name

Date

X
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Anti-Money Laundering Policy

Anti-Money Laundering Policy
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT

Vision Financial Markets LLC (“Vision”) recognizes that the USA PATRIOT Act, as amended from time to time 
(the “Act”), imposes important obligations on all financial firms for the detection, deterrence and reporting of 
money laundering activities. It has established the following policies to ensure compliance with all laws and 
regulations regarding money laundering.

Prior to the opening of any new account, Vision will document the identity, nature of business, income, source 
of funds, and investment objectives of each prospective customer. Therefore, we will request your driver’s 
license, passport or other identifying documents.

On an on-going basis, Vision will review account activity for evidence of transactions that may be indicative 
of money laundering activities. Every officer, employee, and associated person of Vision is responsible for 
assisting in the firm’s efforts to uncover and report any activity that might constitute, or otherwise indicate or 
raise suspicions of, money laundering. To this end, Vision provides continuing education and training of all 
such persons.

Vision will comply with all trade and economic sanctions imposed by the U.S. Office of Foreign Assets Control 
against targeted foreign countries and shall cooperate fully with government agencies, self-regulatory orga-
nizations and law enforcement officials. As provided by the Act, Vision may supply information about former, 
current or prospective customers to such bodies.
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Vision is committed to maintaining the confidentiality, integrity and security of personal information of our current and 
prospective customers. We want you to understand how we collect and share that information. We understand that privacy 
is an important issue for you, and we also want you to understand how we protect your privacy when we collect personal 
information about you.

It is our policy not to release your personal information except as permitted by law, with your consent, as requested by you 
or set forth below. Within Vision, we restrict access to your personal information to those who require it to provide products 
or services to you. 

Facts What does Vision do with your personal information?
Why? Financial companies choose how they share your personal information. Federal law gives consumers the 

right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to understand what we do.

What? The types of personal information we collect and share depends on the product or service you have with us. 
This information can include:
• your account agreements and other related documents and forms (for example, name, address, social 

security number, birth date investment experience, risk tolerance and financial information)
• transaction history (for example, trading with us, history of meeting margin calls and your use of various 

products and services that we provide)
• credit reporting agencies, to obtain information such as verification of identity, credit-scores, credit 

history, purchasing and investment preferences).

When you are no longer our customer, we continue to share your information as described in this notice.  
How? All financial companies need to share customers’ personal information to run their everyday business. In the 

section below, we list the reasons financial companies can share their customers’ personal information; the 
reasons Vision chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Vision 
share?

Can you limit this 
sharing?

For our everyday business purposes–
such as to process your transactions, maintain your account(s), respond 
to court orders and legal investigations, or report to credit bureaus.

Yes No

For our marketing purposes–
to offer our products and services to you

Yes No

For joint marketing with other financial companies No We do not share
For our affiliates’ everyday business purposes–
information about your transactions and experiences

Yes No

For our affiliates’ everyday business purposes–
information about your creditworthiness

Yes No

For our affiliates to market to you Yes Yes
For nonaffiliates to market to you No We do not share

Privacy Policy
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To Limit our Sharing Please call us or e-mail us via the contact 

information below to opt out of sharing. Please 
note that if you are a new customer, we can 
begin sharing your information 30 days from 
the date we sent this notice. When you are no 
longer our customer, we may continue to share 
your information as described in this notice.  
However, you may contact us at any time to limit 
our sharing.

Questions Toll Free: +1.877.836.3949
Direct: +1.203.388.2714
E-Mail: clientservices@vfmarkets.com

Who we are
Who is providing this notice? Vision Financial Markets LLC (“Vision”) and its affiliates 

under common ownership and control. These include Vision 
Brokerage Services, LLC, Vision Investment Advisors, LLC 
and HR Trader, which is a DBA unit of Vision.

What we do
How does Vision protect my personal information? To protect your personal information from unauthorized 

access and use, we use security measures that comply with 
federal law. These measures include computer safeguards 
and secured files and buildings. For more information, 
please visit http://www.vfmarkets.com/disclosures-disclaim
ers/#securitystatement. 

How does Vision collect my personal information? We collect your personal information, for example, when 
you:
• Open an account 
• Make deposits or withdrawals from your account
• Direct us to buy securities
• Direct us to sell your securities
• Tell us about your investment or retirement earnings
We also collect your personal information from others, such 
as credit bureaus, affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only:
• Sharing for affiliates’ everyday business purposes –

information about your creditworthiness
• Affiliates from using your information to market to you
• Sharing nonaffiliates to market to you
State laws and individual companies may give you additional 
rights to limit sharing. 

What happens when I limit sharing for an account I 
hold jointly with someone else?

Your choices will apply to everyone on your account.

Privacy Policy - Page 2
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Definitions
Affiliates Companies related by common ownership or control. They 

can be financial and nonfinancial companies.
• Vision’s affiliates include Vision Brokerage Services, 

LLC, Vision Investment Advisors, LLC and HR Trader, 
which is a DBA unit of Vision Financial Markets LLC

Nonaffiliates Companies not related by common ownership or control. 
They can be financial and nonfinancial companies.
• Vision does not share with nonaffiliates.

Joint Marketing A formal agreement between nonaffiliated financial 
companies that together market financial products or 
services to you.
• Vision doesn’t jointly market.

Privacy Policy - Page 3
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Vision’s General Data Protection Regulation (GDPR) 
Privacy Notice for EEA Residents

This Privacy Notice describes how Vision Financial Markets LLC and its affiliates (collectively “Vision”) collects and protects 
personal data of individuals in the European Economic Area (EEA). The information in this Notice is provided to the extent 
that the European Union’s General Data Protection Regulation (“GDPR”) applies to your business with Vision. 

Vision’s data collection and retention procedures are subject U.S. laws and regulations, and your rights under 
the GDPR may be limited by those laws and regulations. 

Basis for and Purpose of Data Processing

Vision collects and processes your personal data when processing is necessary for the performance of a contract with you. 
We also process your personal data to comply with applicable U.S. laws and regulations. 

Personal Data Obtained from Outside Sources

Vision obtains personal information about you from other sources to assist us in verifying your identity and financial history. 
This may include paid third-party vendors and publicly accessible data,

Recipients of Personal Data

Vision shares your personal data with third-party service providers to help conduct our business. These arrangements are 
subject to due diligence and monitoring to ensure that these vendors have their own data protection agreements. Vision’s 
vendors may include:
• Audit, accounting or recordkeeping services;
• Statement providers;
• Trading platforms;
• Credit bureaus, background-check providers and legal data services;
• Prospectus/corporate action mailing service;
• Other vendors as necessary.

How Long Does Vision Retain Your Personal Data?

Vision processes and stores personal data for at least the duration of our contract with you, but will retain some data longer 
to comply with U.S. law and the rules of the securities regulatory authorities who oversee our activities. 

Your GDPR Rights

Under GDPR, you have fundamental rights regarding your personal data and you may exercise those rights -- subject to 
other laws or constraints that Vision must observe. These rights include: 
• Right to be informed. You have the right to be informed that a file of your personal information is being collected, 

retrained and processed by Vision.  
• Access. You have the right to obtain free access to your personal data.
• Rectification. You have the right to ask that incorrect or incomplete personal data be corrected.
• Erasure. You have the right to request that personal data be erased. 
• Restriction on processing. You have the right to request the restriction of the processing of your personal data in 

specific cases.
• Objection to processing. You have the right to object to the processing of your personal data for marketing purposes 

or on grounds relating to your situation.
• Portability. You have the right to receive your personal data in a machine-readable format and to transmit it to another 

controller.

Privacy Policy - Page 4
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How Vision Uses Your Personal Data

Business Function Type of Data Collected Lawful Basis for Processing 
Your Data

Open your securities account • Contact information
• Identity documents
• Personal financial information
• Personal information regarding 

financial goals and risk tolerance

1. Performance of our contract with 
you

2. Compliance with applicable 
federal/state laws and regulations 

Process your transactions including 
inflows of funds, securities transactions, 
investment/sweep of cash and outflow 
of funds

• Contact information
• Identity documents
• Purpose of the transaction

1. Performance of our contract with 
you

2. Compliance with Compliance with 
applicable federal/state laws and 
regulations 

3. Protection of Vision’s interest in 
collecting funds owed by you

Lend money to you for a margin account • Contact information
• Identity documents
• Personal financial information

1. Performance of our contract with 
you

2. Compliance with applicable 
federal/state laws and regulations

3. Protection of Vision’s interest in 
collecting funds owed by you

Provide you with information concerning 
your account including, but not 
limited to: statements, balances, fees, 
margin balances, transaction history, 
changes in your account contract, risk 
disclosures, privacy policies and cyber 
threats

• Contact information 1. Performance of our contract with 
you

2. Compliance Compliance with 
applicable federal/state laws and 
regulations.

3. Safeguarding your account from 
outside threats

Use data analytics to monitor your 
account activity

• Aggregated trading history
• Technical information including the 

URL used to access your account

1. Performance of our contract with 
you

2. Compliance with applicable 
federal/state laws and regulation.

3. Ensure trading activity in your 
account is lawful

4. Safeguarding your account from 
outside threats

Make suggestions to you via our 
website, by e-mail or your statements 
regarding account safety, important 
dates or to communicate new products 
and services to you

• Contact information
• Identity documents
• Personal financial information
• Personal information regarding 

financial goals and risk tolerance

1. Performance of our contract with 
you

2. Compliance with applicable 
federal/state laws and regulations

Information about Cookies

Cookies are text files containing small amounts of information, which your computer or mobile device downloads when you 
visit a website. Like most firms, Vision uses cookies to help navigate between pages and remember your preferences. If 
you visit Vision’s website, we use cookies to customize your online experience, store your login credentials, and to prevent 
and detect fraud. When you visit our website from any device (mobile, tablet or PC), we collect information about your use 
of the site, including information about the device and browser you use to access the site, the way you interact with this site, 
and the IP address your device connects from. You may not be able to initiate or complete some activities within our secure 
online services unless these cookies or similar technologies are installed. 

Privacy Policy - Page 5
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